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The Self/Family Managed Care program is an option offered by the WRHA Home Care Program. It 

consists of two sub-options: 

Self Managed Care enables clients with assessed Home Care needs to accept full responsibility for their 

personal care as Self Managers. Individuals who choose this option rather than receiving their services 

through the regular WRHA Home Care Program are responsible for coordinating, managing, and 

directing the non-professional services they need to continue living at home and in the community. 

Family Managed Care enables the families of clients with assessed Home Care needs to accept full 

responsibility for their family member as a Family Manager. The Family Manager who chooses this option 

for meeting their family member's needs is responsible for coordinating, managing, and directing the 

non-professional services needed by their family member to continue living at home and in the 

community. 

To be eligible for Home Care/SFMC Individuals must: 

• be a Manitoba resident 

• registered with Manitoba Health 

• require health services or assistance with the activities of daily living 

• require service to remain safely in their homes 

• require more assistance than is available from existing supports and community resources. 

How Do I Apply For Self and Family Managed Care (SFMC)? 

To apply for the SFMC Program you or your family member need to be a client of the WHRA Home Care 

Program and be eligible to receive Home Care attendant/homemaker services. If you or your family 

member is already receiving services from the WRHA Home Care Program, contact your Home Care Case 

Coordinator to discuss your interest in SFMC and whether SFMC is an appropriate resource for you or 

your family member. 

If you or your family member is not a client of WRHA Home Care and would like to determine eligibility 

for WRHA Home Care services; please call the WRHA Home Care Intake Line at 204-788-8330. 

 

Riverwood Square is able to provide companion care services for our seniors. Thru the Self & 

Family Managed Care Program, our facility becomes Home Care.  We provide the billing process 

that SFMC requires for the account subject to a monthly administration fee. For further 

information please contact Linda Sherrin, General Manager at 204.594.1264. 


